Frequently Asked Questions
Bike 50 Miles in September


https://www.heart.org/en/get-involved/facebook-group-challenges

Where do | register?

After you join the Facebook group, you can register for a T-shirt with the
link in the Facebook Group, and then follow the link to create your
Facebook Fundraising Page!

My family member/friend wants to join. How can they do that?
That's great! Ask them to follow the link in the Facebook group to register
and set up a fundraiser page.

When will | get my registration T-shirt?
Once you complete the registration, and receive your first donation, please
allow four to six weeks for it to arrive.

Is there a deadline to register?

The registration will remain open until August 31, 2023. We have a limited
supply of T-shirts, so register early to guarantee you'll receive a registration
package.

Is there an age limit to take part in the challenge?


https://www.heart.org/en/get-involved/ways-to-give?form=FUNELYZXFBW&s_src=22U5W1AEMG&s_subsrc=evg_pmax&gclid=CjwKCAiAv9ucBhBXEiwA6N8nYDhXdwvJdzlcU8zQ6mLi2rEgvq2GVztxtdiQ5cAz_hitVT9N-fnclRoCLzsQAvD_BwE&gclsrc=aw.ds
https://www.heart.org/-/media/Files/Get-Involved/Donate/American-Heart-Association-Printable-Donation-Form.pdf
https://www.heart.org/-/media/Files/Get-Involved/Donate/American-Heart-Association-Printable-Donation-Form.pdf

How much do | have to raise?

Facebook fundraisers are automatically set up with a target amount, but
you can customize it. Every dollar we raise helps us fight heart disease and
stroke.

My friend made a donation with the wrong amount. Can they get a
refund?
Please have your donor reach out to Facebook using this link.

My page still has no donations. How do | encourage people to donate?
Sorry to hear that! Have you invited friends on Facebook to donate? A
great way to kick off your fundraising is by posting the fundraiser to your
Facebook page and tagging friends to ask them to give.

My friend is in a different country and wants to donate. Is that
possible?

If Facebook is available in their country, yes, they can. If they can’t donate
through Facebook, they can donate directly to the American Heart
Association HERE.

I have collected money offline - How can | send these donations?
You can always donate the amount to your own fundraiser via credit card,
or you can send a check with this form to:
American Heart Association
PO Box 840692
Dallas, TX 75284-0692

About the Challenge

Can | start the challenge without my T-shirt?
Absolutely


https://www.facebook.com/help/253387353072298
https://www.heart.org/en/get-involved/ways-to-give?form=FUNELYZXFBW&s_src=22U5W1AEMG&s_subsrc=evg_pmax&gclid=CjwKCAiAv9ucBhBXEiwA6N8nYDhXdwvJdzlcU8zQ6mLi2rEgvq2GVztxtdiQ5cAz_hitVT9N-fnclRoCLzsQAvD_BwE&gclsrc=aw.ds
https://www.heart.org/-/media/Files/Get-Involved/Donate/American-Heart-Association-Printable-Donation-Form.pdf



https://challengedocs.com/AHA-Sept23-Bike50-Tracker
mailto:challenges@nonprofitmegaphone.com



https://www.facebook.com/fundraisers/
mailto:FBGroupChallenge@heart.org

